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IEL]EER I Issues to be addressed in a psychiatric

assessment

Question Implications

Does the patient have a Need for treatment
psychiatric disorder?
How severe is the disorder? Need for hospitalization
Need for structure or assistance in
daily life
Ability to function in major life roles
Are there abnormalities of  Degree of dysfunction of major
brain function? mental processes, such as
perception, cognition,
communication, regulation of
mood, and affect
Responsivity of symptoms to
environmental and motivational
features
Responsivity of symptoms to
biological treatment
Need to consult other medical
specialists
What is the diagnosis? Description of the illness prognosis
and treatment response
What is the patient’s Determination of onset of illness
baseline level of State versus trait pathology
functioning? Goals for treatment
Capacity for treatment
What environmental issues  Prediction of conditions that may

contribute to the trigger future episodes of illness
disorder? Need for focus on precipitating
stressors

Prevention of future episodes through
amelioration of environmental
stressors and/or increased
environmental/social support

What biological factors
contribute to the
disorder?

What psychological factors
contribute to the
disorder?

What is the patient’s
motivation and capacity
for treatment?

Need for biological therapy

Place of biological factors in
explanation of illness presented to
the patient

Focus on biological factors as part of
on-going therapy

Responsivity of the symptoms to
motivational, interpersonal, and
reinforcement factors

Need to deal with psychological or
interpersonal issues in therapy

Decision to treat

Choice of treatment
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Strengths and Limitations of Different Strategies for Cultural Competence

Insuring that administration and staff’
are representative of ethnocultural
composition of communities served

Engaging communities in policy making,
planning, and regulation of services

Benefits Can organize systems and services in
wiys that are responsive to needs of
specific groups

Can address issues of power and
discrimination, empowering
community and resulting in greater
equity, safety and trust in institution

Can improve access and acceptability
through community relationship to
the institution and through design of
specific programs

Limitations  If focus is primarily on
representativeness of governance and
staff, actual delivery of services may
be conventional

Institutional policies may not result in
actual changes in behaviours of staff

Ethnospecific services may constitute a
form of social segregation and fail to
transform the general healthcare
system

Institution Practitioner Technique
Strategy Organizational cultural competence Clinical cultural competence Cultural adaptation of interventions
Examples Institutional policies of equity, Ethnic matching of clinician and patient  Adjusting style of interaction and
anti-racism, cultural diversity Training of professionals in specific and communication to patient
awareness

generic cultural knowledge, skills and
attitudes

Referral to other professionals and
helpers in the community

Use of culture brokers or mediators

Can facilitate initial trust

Linguistic match facilitates
communication

Shared cultural background knowledge
facilitates mutual understanding

Can provide role modeling of successful
or resilient individuals from similar
background

Match may be crude or approximate due
to differences in ethnicity, subculture,
social class, education, dialect, etc.

Practitioners may not know how to
apply their own tacit cultural
knowledge to clinical care

Clinicians may feel typecast,
professionally limited or marginalized

Patients may feel singled out, racially
categorized, stereotyped

Patients may feel exposed to scrutiny by
their own community and may wish
for the psychological distance or
privacy associated with meeting a
cultural “outsider”

Matching intervention to patient

Cultural adaptation of interventions

Adoption of new interventions

Referral to other sources of help or
healing

Can tailor intervention to take into
account specific psychological or
social issues and processes

May improve acceptability of
intervention

Can mobilize personal and community
cultural resources for resilience and
TECOVEry

Can identify culture-specific goals and
outcomes that require alternative
therapeutic approaches

Adaptation may be superficial or purely
cosmetic

May lose elements essential for efficacy

Culturally grounded methods may not
address issues related to cultural
hybridity or culture change

Culture-specific or traditional methods
may be socially conservative and not
allow patients to escape from local
forms of oppression

Interventions may not be familiar or
appealing to patients who eschew
tradition and value other (“modern”,
scientific) approaches

Source: Adapted from EKirmayer (200 2).
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