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TABLE 1-1 The SPIKES Protocol®

Step Description Sample language

Setting Ensure the conversation is held in a private, quiet Isthere anyone you'd like to have with you when
place with all the important participants (family, we discuss new information about your health?

surrogate decision-maker, medical team,
interpreter if needed)

Perception Assess what the patient or surrogate Iwant to make sure we are all on the same page.
decision-maker already knows Can you tellme whatyou have beenhearing from
your medical team about what is going on?

Invitation Obtain permission to deliver serious news; this Is it OKif | share the results of your tests now?
serves as an indication of what is to come and
gives the patient or surrogate decision-maker the
opportunity to decline information if it is

unwanted

Knowledge Start with a forewarning to let the patient or I'wish | had better news. Unfortunately, the test
surrogate decision-maker know that serious news results show that you have a disease called
is coming; deliver the serious news in a concise amyotrophic lateral sclerosis.

1- to 2-sentence “headline”; then allow silence to
emphasize what has been said and allow space
for emotional expression

Explore Allow space for emotional reactions and respond Icanonly imagine how upsetting this information
emotion with empathy mustbetoyou.(see TABLE 1-2 for more examples)
Summarize and Ask the patient or surrogate decision-maker to | want to make sure I've explained everything
strategize summarize what they have heard to demonstrate clearly. When you talk to your family later about
understanding and illuminate additional this meeting, what will you tell them?

informational needs; discuss next steps
(arranging a follow-up meeting, making care
decisions) as appropriate

We will be here to support you throughout this
illness. Let's set up another meeting next week
to discuss any questions that come up.

| know this has been a lot to take in, but there
are some next steps we have to decide now. lsit
OK if we discuss these?

® Data from Baile WF, et al.”®
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TABLE1-2 Using the NURSE Mnemonic and “l Wish, | Worry"” Statements to Respond

to Emotion?®

Example emotional

statement or
expression

Example response

Naming Crying | am so sorry. | think anyone would be  Naming an emotion can normalize that
very sad hearing this news. emotion;itisOK to guess at theemotion
and allow your patient to correct you if
they are feeling something different
Understanding Iwas afraid thisiswhat | can only imagine how scary thismust  Stop short of saying “l understand how
you would say. be. wou feel,” as one cannot fully know how
someane else is feeling
Respecting My dad is a fighter. | agree. | don‘t think he could have These responses can be especially
gone through this much without helpful regarding statements that
being afighter. evoke personal strength, character, or
Only God, not | s0 admire the strength you get from  Strongly held beliefs
doctors,can know the  your faith during these difficult
future. moments.
Supporting Please don't give up We will be here with you every step Supporting statements indicate that a
onme. of the way. patient and care partner will have the
support of the medical team; this can
be especially helpful in moments of
transition
Exploring This is all my fault. Please tell me more about what you These are helpful when it is not clear

worry..., |
wonder..."

God is going to bring
me a miracle.

Can we just get one
mare MRI?

Can't we just place a
feeding tube?

Are you sure the injury
from the stroke
cannot be reversed?

mean when you say that.

What would a miracle look like toyou?

Tell me more about what you would
hope another MRI might reveal.

| wish we had better treatments for
end-stage dementia. | worry that a
feeding tube would cause more harm
than good. | wonder if itis OK for us to
talk about alternatives to tube feeds.
| wish | had better news. | am worried
that, although he will recover to some
extent, he will have permanent
problems related to this stroke.

where a statement is coming from or
when more information would help in
crafting an empathic response; these
can also help tease out whether a
question is primarily cognitive or
emotional

This framework allows clinicians to
express empathy and align with
patients and care partners while also
acknowledging the difficult reality at
hand

Statements can include all three
elements or just one or two (eg, *I
wish...” statements can stand alone)

* Modified with permission from VitalTalk." @ 2019 VitalTalk.
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